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 Send Your Completed Accreditation Application & Payment to: 
 National Association For Loss & Grief (VIC) Inc. 
 Suite 4, Level 1, 
 182 Victoria Pde 
 EAST MELBOURNE  VIC  3002 
 Telephone:  03 9650 3000 
 Fax:   03 9650 5777 
 FREECALL Country Vic 1800 100 023   info@nalagvic.org.au 

 
Application Checklist 

Before sending in your Application Form: 
♦ Read the Accreditation Program Information  
♦ Complete Application Form—Counsellor Applicants pages 2, 3, 4, 8 & 9 
        Educator Applicants Pages 2, 5, 6, 8 & 9 
♦ Attach your verifying Documents, References, Letters of Recommendation, Supervisor’s  
     Letter etc. to your Application Form 
♦ Sign both page 11, Code of Conduct and 12 of the Application Form   
♦ Attach payment   
and Provide Attachments numbered 1 - 10: 
 

1. Victoria Police Name Check 
2. Verification of Professional Indemnity Insurance in the amount of 2 million per claim 4 million 

in the aggregate 
3. Character Reference 
4. Letter of recommendation as a loss & grief counsellor or educator (a professional 

recommendation, normally from an agency for which you are working, or have worked) 
5. Copy of official transcripts related to educational qualifications 
6. Evidence of hours of practice completed or education delivered 
7. Letter from your supervisor attesting to hours of supervision 
8. Current CV 
9. Evidence of attendance/registration at the  NALAG workshop for accreditated practitioners 

(you may attend the workshop after your application has been approved, however your 
accreditation documents will not be forwarded to you until the workshop has been 
completed) 

10. A signed copy of the NALAG code of conduct 
 
Please note: Incomplete applications forms (and payment) will be returned  for completion by 
applicants. 

ACCREDITATION APPLICATION 
PROFESSIONAL ACCREDITATION 

LOSS & GRIEF COUNSELLOR/EDUCATOR 

The National Association for Loss & Grief (NALAG) is bound by the Information Privacy Act 
2000, which applies to the treatment of all personal information collected about you by this 
service, and the Health Records Act 2001, which relates to the treatment of any health 
information this service may collect. 
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Original of this page to be kept by applicant as tax invoice.  Return copy of page with application. 

Title :      
 
First Name:     Last Name:    Organisation: 
 
Address: 
 
Suburb:        Postcode: 
 
Telephone: (H)     (W)     (fax) 
 
Occupation: 
   

Office Use 
Received   
 
 ...../......./...... 
DB Entry O 
Membership 
Current O 
Payment 
Chq  O 
MO  O 
C/Card O 
Cash  O 
 
 
  

TAX INVOICE 

Professional Accreditation: Counsellor/Educator 
 
Application Fee (once-off fee) $90.00 
 
Annual Accreditation Fee  $90.00 (May be paid at the time of application or on approval) 
 
Please note: General Membership must be current at the time of application 
 
Amount Paid (tick) 
 
1. $90.00 Application Fee  
 (additional $90.00—Annual Accreditation Fee— to be paid on approval of application)  or 
2. $180.00 comprising Application Fee $90.00 plus Annual Accreditation Fee in Advance $90.00  

 
 
 
METHOD OF PAYMENT:    (Please Tick) 
 O  CHEQUE   O  MONEY ORDER  
  Make cheques/money orders payable to NALAG (VIC)   
 
 O  CREDIT CARD  
 Please charge my credit card (please circle appropriate card) 
 
 Bankcard Mastercard  VISA Card No:..................../..................../..................../................ 
  
  
 Expiry Date: ........../.......... Signature:...............................................................................… 
 
  
 Print name on card:  ………………………………………………………………... 
 

Suite 4, Level 1 182 Victoria Parade East Melbourne Vic 3002 
Tel: 03 9650 3000  Freecall (Country Vic 1800 100 023) 
Fax: 03 9650 5777 
 Reg No A0026969H ABN 51 905 796 173 
www.nalagvic.org.au info@nalagvic.org.au 

National Association for Loss & Grief (Vic) Inc 
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PROFESSIONAL ACCREDITATION : COUNSELLOR 

OFFICE USE 
ONLY 

 
 
 
Current  
General 
Membership  
 
 
 
 
 
General  
Degree 
 
 
 
 
 
 
 
 
 
 
 
Counselling 
Theory 
40  hours 
 
 
 
 
 
 
 
 
 
 
Counselling  
Practice 
120 hours 
 
 
 
 
 
Supervision 
25 hours 
 
  
 
 

.   
Details must include the exact name/title of courses/programs, number of hours, education/training 
provider and employers, year in which education/training and work experience was undertaken/completed, 
etc. Please provide official transcripts. If you require more space attach additional pages and provide 
details under the specified headings.   

Counsellor 
 (If applying for Educator Accreditation go to page 5) 
 
1. General Education Refer to NALAG (VIC) Professsional Accreditation Program pages 6-7 
 for information re educational requirements 
Degree/Diploma in Social Work, Human Services, Health Sciences, Psychology, Theology, 
Psychiatry, Nursing or Medicine, or Counselling.  Your degree/Diploma must have included, or 
since completing you must have achieved, 40 hours of counselling theory.  
 
 
 
 
 
 
 
 
 
 
 
 
2. Counselling Theory - Please detail 40 hours of counselling theory completed as part 
 of your degree/diploma or since.  
 
 
 
 
 
 
 
 
 
 
 
 
 
3. Counselling Practice - Minimum of 120 hours counselling practice (25 hours of this 
 counseling must have been supervised clinical counselling).  Counselling field placements 
 may be included.  Plus 
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Other Comments - Any other comments you may wish to make in support of your 
application. 

Letters of Reference & Recommendation & Verifying Documentation 
Remember to provide a character reference, a letter of recommendation, supervisor’s letter and 
official transcripts verifying education courses and experience. 

Loss & Grief Education -  Minimum of 40 hours loss & grief  theory & 40 hours loss & grief 
counselling techniques of a single or combined courses/programs OR Research (Postgraduate) 
with a major study and demonstrated focus on loss & grief, plus a minimum of 40 hours 
education in loss & grief counselling techniques. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Loss & Grief Practice - Minimim of 80 hours of  (within an 18 month period) of direct 
(individual) loss & grief counselling. 
 
 
 
 
 
 
 
 
 
 
 
Supervision - Minimum of 20 hours individual supervision with a recognised practitioner 

OFFICE USE 
ONLY 

 
 Loss & Grief Ed.- 
Theory 
40 hours 
Or 
Research 
 
 
Loss & Grief Ed.- 
Counselling 
Techniques 
40 Hours 
 
 
 
 
Loss & Grief 
Counselling 
Practice 
80 hours 
 
 
 
 
 
Supervised  
Practice 
20 hours 
 
 
 
 
 
 
 
 
 
Character  
Reference 
 
Letter of  
Recommend. 
 
Supervision 
Letters 
 
Verifying  
Documents 
 
Signed  
Code of  
Ethics 
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ACCREDITATION APPLICATION FORM 

 
PROFESSIONAL ACCREDITATION : EDUCATOR 

OFFICE USE 
ONLY 

 
 
 
Current  
General  
Membership  
 
 
 
 
 
General  
Degree 
 
 
 
 
 
 
 
 
 
 
 
Counselling 
Theory 
40  hours 
 
 
 
 
 
 
 
 
 
 
 
 
 
Counselling  
Practice 
120 hours 
 
 
 
 
 
 
 
  

Details must include the exact name/title of courses/programs, number of hours, education/training 
provider and employers, year in which education/training and work experience was undertaken/
completed, etc. Please provide official transcripts. If you require more space attach additional pages and 
provide details under the specified headings.  Thank You. 

 
1. Undergraduate Degree  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2. Training Qualification  
Recognised educational/teaching qualifications or Trainer qualifications or a minimum of 120 
hours demonstrated direct experience in education/training program delivery. 
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Other Comments - Any other comments you may wish to make in support of your 
application. 

Letters of Reference & Recommendation & Verifying Documentation 
Please provide a character reference, a letter of recommendation and official transcripts verifying 
education/training courses and practice/experience. 

Loss & Grief Education -  Minimum of 80 hours loss and grief theory 
 
 
 
 
 
 
 
 
 
 
 
 
 
Work Experience - Minimum of 80 hours experience in teaching/training in loss and grief 
areas within the last five years of employment 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Supervision - Minimum of 20 hours individual supervision with a recognised practitioner 

OFFICE USE 
ONLY 

 
 Loss & Grief Ed.- 
Theory 
80 hours 
 
 
 
Work Experience 
80 hours 
 
 
 
 
Supervised  
Practice 
20 hours 
 
 
 
 
 
 
 
 
 
Character  
Reference 
 
Letter of  
Recommend. 
 
Supervision 
Letters 
 
Verifying  
Documents 
 
Signed  
Code of  
Ethics 
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CODE of CONDUCT 

1.  Issues of Responsibility 
1.1 The counsellor-client relationship is the foremost ethical concern. However, counselling does not 

exist in social isolation. Counsellors may need to consider other sources of ethical responsibility. 
The headings in this section are intended to draw attention to some of these. 

1.2 Counsellors take responsibility for clinical/therapeutic decisions in their work with clients. 

1.3 Counsellors must take all reasonable steps to ensure that the client does not suffer physical, 
emotional or psychological harm during counselling sessions. 

1.4 Counsellors must not exploit their clients financially, sexually, emotionally, or in any other way. 
Suggesting or engaging in sexual activity with a client is unethical. 

1.5 Counsellors must provide privacy for counselling sessions. The sessions should not be overheard, 
recorded or observed by anyone other than the counsellor without informed consent from the client. 
Normally any recording would be discussed as part of the contract. Care must be taken that 
sessions are not interrupted. 

2.  Client Self-determination 
2.1 In counselling the balance of power is unequal and counsellors must take care not to abuse their 

power.  

2.2  Counsellors do not normally act on behalf of their clients. If they do, it will be only at the express 
request of the client, or else in exceptional circumstances. 

2.3  Counsellors do not normally give advice. 

2.4  Counsellors have a responsibility to establish with clients at the outset of counselling the existence 
of any other therapeutic or helping relationships in which the client is involved and to consider 
whether counselling is appropriate. Counsellors should gain the client’s permission before 
conferring in any way with other professional workers. 

3.  Breaks and Endings  
3.1  Counsellors work with clients to reach a recognised ending when clients have received the help 

they sought or when it is apparent that counselling is no longer helping or when clients wish to end. 

3.2  External circumstances may lead to endings for other reasons which are not therapeutic. 
Counsellors must make arrangements for care to be taken of the immediate needs of clients in the 
event of any sudden and unforeseen endings by the counsellor or breaks to the counselling 
relationship. 

3.3  Counsellors should take care to prepare their clients appropriately for any planned breaks from 
counselling. They should take any necessary steps to ensure the well being of their clients during 
such breaks. 

4.  Responsibility to other Counsellors 
4.1  Counsellors must not conduct themselves in their counselling-related activities in ways which 

  NATIONAL ASSOCIATION FOR LOSS & GRIEF (VIC) Inc. 

CODE OF CONDUCT 
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undermine public confidence either in their role as a counsellor or in the work of other counsellors. 

4.2 A counsellor who suspects misconduct by another counsellor which cannot be resolved or remedied 
after discussion with the counsellor concerned, should implement the Complaints Procedure, doing 
so without breaches of confidentiality other than those necessary for investigating the complaint. 

5. Responsibility to Colleagues and Others 
5.1  Counsellors are accountable for their services to colleagues, employers and funding bodies as 

appropriate. At the same time they must respect the privacy, needs and autonomy of the client as 
well as the contract of confidentiality agreed with the client. 

5.2  No-one should be led to believe that a service is being offered by the counsellor which is not in fact 
being offered, as this may deprive the client of the offer of such a service elsewhere. 

5.3  Counsellors must play a demonstrable part in exploring and resolving conflicts of interest between 
themselves and their employers or agencies, especially where this affects the ethical delivery of 
counselling to clients. 

6.  Responsibility to the Wider Community Law 
6.1  Counsellors must take all reasonable steps to be aware of current law as it applies to their 

counselling practice. 

7.  Resolving Conflicts between Ethical Priorities 
7.1 Counsellors may find themselves caught between conflicting ethical principles, which could involve 

issues of public interest. In these circumstances, they are urged to consider the particular situation 
in which they find themselves and to discuss the situation with their counselling supervisor and/or 
other experienced counsellors. Even after conscientious consideration of the salient issues, some 
ethical dilemmas cannot be resolved easily or wholly satisfactorily. 

8. Anti-Discriminatory Practice 
8.1  Counsellors work with clients in ways that affirm both the common humanity and the uniqueness of 

each individual. They must be sensitive to the cultural context and worldview of the client, for 
instance whether the individual, family or the community is taken as central. 

8.2  Counsellors are responsible for working in ways that respect and promote the clients ability to make 
decisions in the light of his/her own beliefs, values and context. 

8.3  Counsellors are responsible for ensuring that any problems with mutual comprehension due to 
language, cultural differences or for any other reason are addressed at an early stage. The use of 
an interpreter needs to be carefully considered at the outset of counselling. 

8.4 Counsellors have a responsibility to consider and address their own prejudices and stereotyping 
attitudes and behaviour and particularly to consider ways in which these may be affecting the 
counselling relationship and influencing their responses. 

9.  Confidentiality 
9.1  Confidentiality is a means of providing the client with safety and privacy and thus protects client 
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autonomy. For this reason any limitation on the degree of confidentiality is likely to diminish the 
effectiveness of counselling. 

9.2  The counselling contract will include any agreement about the level and limits of confidentiality 
offered. This agreement can be reviewed and changed by negotiation between counsellor and 
client. Agreements about confidentiality continue after the client’s death unless there are overriding 
legal or ethical considerations. 

10.  Settings 
10.1  Counsellors must ensure that they have taken all reasonable steps to inform the client of any 

limitations to confidentiality that arise within the setting of the counselling work, e.g. updating doctors 
in primary care, team case discussions in agencies. These are made explicit through clear 
contracting. 

10.2  Many settings place additional specific limitations on confidentiality. Counsellors considering 
working in these settings must think about the impact of such limitations on their practice and decide 
whether or not to work in such settings. 

11.  Exceptional Circumstances 
11.1  Exceptional circumstances may arise which give the counsellor good grounds for believing that 

serious harm may occur to the client or to other people. In such circumstances the client’s consent 
to change in the agreement about confidentiality should be sought whenever possible unless there 
are also good grounds for believing the client is no longer willing or able to take responsibility for his/
her actions. Normally, the decision to break confidentiality should be discussed with the client and 
should be made only after consultation with the counselling supervisor or if he/she is not available, 
an experienced counsellor. 

11.2  Any disclosure of confidential information should be restricted to relevant information, conveyed only 
to appropriate people and for appropriate reasons likely to alleviate the exceptional circumstances. 
The ethical considerations include achieving a balance between acting in the best interests of the 
client and the counsellor’s responsibilities to the wider community. 

11.3 Counsellors hold different views about the grounds for breaking confidentiality, such as potential 
self-harm, suicide, and harm to others. Counsellors must consider their own views, as they will 
affect their practice and communicate them to clients and significant others e.g. supervisor, agency. 

12.  Management and Confidentiality 
12.1  Counsellors should ensure that records of the client’s identity are kept separately from any case 

notes. 

12.2  Arrangements must be made for the safe disposal of client records, especially in the event of the 
counsellor’s incapacity or death. 

12.3  Care must be taken to ensure that personally identifiable information is not transmitted through 
overlapping networks of confidential relationships. 

12.4  When case material is used for case studies, reports or publications the clients informed consent 
must be obtained wherever possible and their identity must be effectively disguised. 

12.5  Any discussion about their counselling work between the counsellor and others should be 

  NATIONAL ASSOCIATION FOR LOSS & GRIEF (VIC) INC. 
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purposeful and not trivialising. 

12.6  Counsellors must pay particular attention to protecting the identity of clients. 

13.  Contracts 
13.1  Counsellors who hold accredited qualifications and who are members of recognised bodies are 

encouraged to mention this. 

13.2  All advertising and public statements should be accurate in every particular. 

13.3  Counsellors should not display an affiliation with an organisation in a manner which falsely implies 
sponsorship or validation by that organisation. 

 13.4  Any publicity material and all written and oral information should reflect accurately the nature of the 
service on offer, and the relevant counselling training, qualifications and experience of the 
counsellor. 

13.5  Counsellors should take all reasonable steps to honour undertakings made in their pre-counselling 
information. 

13.6 Counsellors are responsible for reaching agreement with their clients about the terms on which 
counselling is being offered, including availability, the degree of confidentiality offered, 
arrangements for the payment of any fees, cancelled appointments and other significant matters. 
The communication of essential terms and any negotiations should be concluded by having reached 
a clear agreement before the client incurs any commitment or liability of any kind. 

13.7  The counsellor has a responsibility to ensure that the client is given a free choice whether or not to 
participate in counselling. Reasonable steps should be taken in the course of the counselling 
relationship to ensure that the client is given an opportunity to review the counselling. 

13.8  Counsellors must avoid conflicts of interest wherever possible. Any conflicts of interest that do occur 
must be discussed in counselling supervision and where appropriate with the client.  

13.9 Records of appointments should be kept and clients should be made aware of this. If records of 
counselling sessions are kept, clients should also be made aware of this. At the clients request 
information should be given about access to these records, their availability to other people, and the 
degree of security with which they are kept. 

13.10  Counsellors must be aware that computer-based records are subject to statutory regulations. It is 
the counsellor’s responsibility to be aware of any changes the government may introduce in the 
regulations concerning the clients right of access to his/her records. 

13.11  Counsellors are responsible for addressing any client dissatisfaction with the     counselling. 

14.  Boundaries  
14.1  Counsellors are responsible for setting and monitoring boundaries throughout the counselling 

sessions and will make explicit to clients that counselling is a formal and contracted relationship and 
nothing else. 

14.2  The counselling relationship must not be concurrent with a supervisory or training relationship. 
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14.3  Counsellors remain accountable for relationships with former clients and must exercise caution over 
entering into friendships, business relationships, training, supervising and other relationships. Any 
changes in relationships must be discussed in counselling supervision. The decision about any 
change(s) in relationships with former clients should take into account whether the issues and power 
dynamics presented during the counselling relationship have been resolved. 

14.4 Counsellors are prohibited from sexual activity with all current and former clients for a minimum of 
two years from cessation of counselling. 

15.  Competence Counsellor Competence and Education. 

15.1  Counsellors must have achieved a level of competence before commencing counselling and must 
maintain continuing professional development as well as regular and ongoing supervision. 

15.2  Counsellors must actively monitor their own competence through counselling supervision and be 
willing to consider any views expressed by their clients and by other counsellors. 

15.3  Counsellors will monitor their functioning and will not counsel when their functioning is impaired by 
alcohol or drugs. In situations of personal or emotional difficulty, or illness, counsellors will monitor 
the point at which they are no longer competent to practice and take action accordingly. 

15.4  Competence includes being able to recognise when it is appropriate to refer a client elsewhere. 

15.5  Counsellors should take reasonable steps to seek out peer supervision to evaluate their efficiency 
as counsellors from time to time. 

15.6  Counsellors must recognise the need for continuing education in their chosen profession to maintain 
a professional level of awareness of current scientific and professional information and education in 
their particular fields of activity. 

15.7  Counsellors should take steps to maintain their level of competence in the skills they use, be open 
to new procedures and keep up to date with all dangers that are relevant to their area of expertise 
discussion with the counsellor concerned, should implement the Complaints Procedure, doing so 
without breaches of confidentiality other than those necessary for investigating the complaint. 

15.8.  Counsellors are responsible for ensuring that their relationships with clients are not unduly 
influenced by their own emotional needs. 

15.9  Counsellors must consider the need for professional indemnity insurance and when appropriate take 
out and maintain adequate cover. 

  15.10 When uncertain as to whether a particular situation or course of action may be in violation of the 
   Code of Ethics and Practice, counsellors must consult with their counselling supervisor and/or other 
   experienced practitioners. 
 
Member Name: (print) 
 
Signature:        Date: 
 
Witness Name: (print) 
 
Witness Signature:      Date: 
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NATIONAL ASSOCIATION FOR LOSS & GRIEF (VIC) Inc. 

 
ACCREDITATION APPLICATION FORM 

• Are you a member of any other professional organisation/s?  Please detail below. 
 
 
 
 
 
 
 
 
 
 
• Have you ever had a charge of breach of ethics/practice made against you? 
 
    Yes    No 
 
 If yes, please provide details on an attachment to this application. 
 
 
 
• Have you ever had disciplinary action taken against you from another professional association or 

employing body ? 
 
    Yes    No 
 
 If yes, please provide details on an attachment to this application. 
 
 
• Have you ever been known or practiced under a previous name/s? 
 
    Yes    No 
 
 If yes, please provide details below. 

 
I hereby apply to NALAG (VIC) Inc. for accreditation as a Loss & Grief Practitioner and state that the 
information supplied by me in my application is true and correct. 
 
 
Signature:           Date: 
 


